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DSI has received the
highest accreditation
rating from Commission on

Accreditation of Rehabilitation
Facilities and was declared
exemplary in quality, safety,
governance, risk management,
consumer input, and accessibility.

R

DSI was the first

agency in Indiana to

have its employee training
certified by the Department of
Labor.

DSI has professional staff

trained in CPR, First Aid, Client

Rights, Reporting Abuse/Neglect
and Exploitation, Blood-Typing Patho-
gens, Defensive Driving and Enhanc-
ing Verbal Skills. Also part of the DSI
curriculum is Louder Than Words and
World of Autism training, Non-Violent
Crisis Intervention, Medication Orien-
tation and Administration and Home
Management Skills for employees that
work in group homes.

IDSI

www.dsiservices.org
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DSI serves 30
counties in Indiana
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% 35 years DSI has been providing quality services that have helped thousands of individuals
with mental, physical, and emotional challenges live more independently in the community. We
listen to our customers and work with you to create a comprehensive plan to help you or your
loved one reach their goals at home, at work, and in the community. That’s our promise.

Lindsay discusses some home improvement

options with staff from DSI’s Supported
Living and Housing Partnerships, Inc.
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Purpose: The Supported Living Program assists
residents in one, two, or three person living situations
to help them achieve the highest level of indepen-
dence possible. Individuals refine their daily living
skills such as cooking, clothing care, housekeeping,
and money management. Supported living also pro-
vide opportunities for participation in recreational,
social and learning experiences in the community.

Experience: DSl has been a leader in providing
quality services to individuals with disabilities since
1975. We are currently in 30 counties and will be ex-
panding our services throughout the state of Indiana.

Philosophy: DSI's philosophy for the Supported
Living Program is to provide services through an indi-
vidualized, person- centered approach.

Quality: DSI's Supported Living Program follows the
policies and recommended practices of the Bureau of
Quality Improvement Services (BQIS), Division of Dis-
ability and Rehabilitative Services. DSl is surveyed
and accredited by the Commission of Accreditation of
Rehabilitation Facilities (CARF). In addition to the
program review, the CARF survey process assesses
the organizations’ business practices to ensure sound
management principles. And finally and most impor-
tantly, client, family and guardian input is used as an
important part of the quality assurance process.

Staff Training: Supported Living staff must pass a
comprehensive pre-employment test, interview and
background checks.

DSI has a rigorous training program for staff which
includes CPR/First Aid, Bloodborne Pathogens, Sei-
zure First Aid, Client Rights, Client Protection, protec-
tion from Abuse/Neglect/Exploitation, Incident Report-
ing, Defensive Driving, Crisis Intervention, Medication
Orientation, Medication Administration, and Core A
and Core B Medication Training.

DSl and the Department of Labor have partnered
in the Client Service Specialist Apprenticeship Pro-
gram which requires 3,000 working hours and 226.5
training hours to complete.

Staff must complete a variety of training, some of
which require re-certification on an annual or biannual
basis and all employees must keep their training up-
to-date at all times to retain their apprenticeship
status.

DSI's award-winning training program is a model in
the State of Indiana and is certified by the Department
of Labor.

Developmenial Services, Inc. is a 501-C-3 not-for-profit organization that pro-
vides services for adults and children with mental, physical, and emotional dis-
abilities. DSI was established in 1975 and provides residential living situations,
job training and placement, respite care, family support, early intervention and
many other services listed on our website.

DSI receives financial support from local Arc’s, County Commissioners, indi-
vidual and group contributions, local, state, and federal funds, Indiana Division on
Aging and Rehabilitative Services, United Funds, and the United Way.

All of the services provided by DSI are approved or certified by the Indiana
Family and Social Services Administration, Indiana Department of Public Instruc-
tion and the Indiana State Board of Health.

The programs are provided to individuals without regard to race, sex, creed,
age, religion, national origin, or severity of disability. DSl is an equal opportunity
employer.

DSI's operations are overseen by a representative board of directors and op-
erated by professiional staff. Selected prog meetl standards established by
the Commission on Accreditation of Rehabilitation Facilities (CARF).




